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Degreasing Waterfowl Following 
Local Oil Spill Becomes a Big las 
for Zoo Staff 


by BRAD C. PARKIN, associate director, marketing services 


“It was the end of a remarkable week.” 



Cleaned birds were kept in the Zoo's quarantine area until officials 
decided on a relocation plan. 


T wo hundred and six- 
ty-six Canada geese 
were being readied 
and loaded in trailers 
for relocation on Fri¬ 
day, June 18, following an in¬ 
tensive effort to save their lives 
by staff and volunteers from 
Utah's Hogle Zoo and other 
agencies. "The adults are be¬ 
ing relocated to the Clear Lake 
Water Fowl Management area 
near Delta and the juveniles to 
Ogden. They should be happy 
in their new homes," said Mark 
Hadley, spokesperson for the 
Division of Wildlife Resources. 
The birds left for their new 
homes; the media, which had 
congregated earlier for the re¬ 
location, had departed and all 
Zoo staff involved had moved 
on to their regular Friday du¬ 
ties. Life had seemingly re¬ 
turned to normal. 

Rewind to Saturday, June 12 where it all began, and 
normalcy took a back seat to emergency. At approxi¬ 
mately 12:05 p.m., Hogle Zoo received a frantic call for 
immediate aid from Tracy Aviary. Aviary staff explained 
that a crude oil pipeline located in the foothills above Salt 


Lake City had ruptured overnight, sending 33,000 gallons 
of toxic oil cascading into Red Butte Creek and ultimately 
ending up in the pond at Liberty Park. The oil spill coated 
an estimated 220 geese and ducks. Personnel was des¬ 
perately needed to capture and then relocate the birds for 
cleaning. A convoy of five Zoo vehicles with a contingent 
of zookeepers and other staff, led by Animal Care Supervi¬ 
sor Jane Larson, was immediately dispatched to the Park. 
Another team of Zoo staff and volunteers, headed up by 
Animal Care Supervisor Jeff Landry and Associate Direc¬ 
tor Animal Health Dr. Nancy Carpenter prepared the new 
L.S. Skaggs Animal Health Center and the old bear grotto 
area for the arrival of the birds. Zookeeper Jill Cox, who 
was previously sent by the Zoo to assist in the clean up of 
oil-coated penguins in South Africa, instructed the team 
on the procedures to be used for removing the oil as they 
waited for their first patients. 

Each worker donned Hazmat suits, double gloves 
and boots for protection from the toxic petroleum. Soon 
a steady stream of birds, mostly Canada geese, began ar¬ 
riving. The birds were first wiped with vegetable oil, which 
helped break down the oil. Next, they were washed in 
soapy tubs of Dawn dishwashing detergent, which fea¬ 
tures a very good grease cutter. Each bird was washed 
on average about three times in order to clear the oil or 
about one hour per bird. One bird was washed 15 times 
before the oil could be removed effectively, according to 
hospital staff. The birds were rinsed (all contaminated 
water was held in the old bear pool and a Hazmat team 
was called to pump it from the pool later in the evening) 
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and dried thoroughly as it was an unseasonably chilly day for mid- 
June. "Most of the birds, after you put them in the initial dip, real¬ 
ize you are there to help them and calm down throughout the rest 
of the process," stated Abbi Farnsworth, a Salt Lake County animal 
control officer. 

Staff from the Zoo's concession operator, Service Systems Asso¬ 
ciates, joined in by providing much welcomed sustenance through¬ 
out the effort - sandwiches, pizza, snacks and plenty of water and 
soda. Other Zoo staff helped tote hay bales, fill sand bags, do laun¬ 
dry, run for supplies, mitigate public and media interest as well as 
handled other often overlooked, yet essential duties. 

The birds were then moved to the new Zoo hospital and 
checked over by the Zoo vet staff. The birds were under observation 
in the hospital quarantine area until a determination concerning re¬ 
location could be made by the U.S. Department of Agriculture, U.S. 
Fish & Wildlife and the Utah Division of Wildlife Resources. 

On Sunday, June 13, the work continued as another 40 - 50 
birds were cleaned, checked and housed. Overall, there were only 
about a dozen birds lost, most of them young juveniles. 

Chevron officials, who claimed responsibility for the spill, later 
visited the site to express their thanks. On Thursday, July 15, Chev¬ 
ron funded a "thank you" luncheon in the Zoo's auditorium for all 
Zoo personnel involved in the waterfowl clean-up efforts. Salt Lake 
County Mayor Peter Corroon attended the event to thank staff and 
volunteers. Additionally, Mayor Ralph Becker and the Salt Lake City 
Council expressed their thanks and recognized Zoo and Aviary staff 
in a round of applause at the City Council meeting July 13. 

"Hogle Zoo is more than a popular local attraction," said Zoo 
Assistant Director Kimberly Davidson. "We are also all about educa¬ 
tion, conservation and assisting as a community resource in times of 
crisis. It was our honor to be involved in this effort to save the lives 
of hundreds of waterfowl." 


Volunteers clad in protective suits look for oil-covered birds along the banks of a pond in Liberty Park. 


Education's Visitor Experience Coordinator Rebekah Egbert and Zookeepers Erin Jones and Kalyn 
McKenzie usually had to wash birds three times to get rid of the oil. This took about one hour. 
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Employees of the U.S. Department of Agriculture, U.S. Fish & 
Wildlife and the Utah Division of Wildlife Resources tagged the 
clean birds. 
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Did you wonder how Husani, our new silver- What happened to Husani after he arrived at 
back gorilla, was transported to the Zoo? the Zoo? 


Once the decision was reached to send the 19-year- 
old western lowland gorilla to Salt Lake City, the plan¬ 
ning started. The entire process took a lot of coordination 
from both facilities. 

Hogle Zoo staff sent a steel crate to Birmingham, 
Alabama. Then the keepers at the Birmingham Zoo be¬ 
gan crate-training him. Making Husani comfortable and 
secure in his moving crate required hours of positive be¬ 
havioral training — essentially food rewards for Husani 
after he entered his crate. Primate zookeeper Erin Jones 
visited Husani and his zookeepers several weeks before 
the move. 

She later returned with Animal Care Supervisor Andy 
Henderson, who helped drive Husani back to Salt Lake 
City. After arriving in the southern city, they rented a truck 
for the nearly 2,000-mile drive home. Early in the morn¬ 
ing on the day of departure, Husani was coaxed into the 
crate, which included air vents as well as sliding doors for 
water, food and vet access. The team then set off on its 
journey with limited stops for food and gas. 

Zoos along the way were alerted to make sure spe¬ 
cial help would be available in case of emergency. 


When the entourage arrived at the Zoo, Husani was 
put in quarantine (away from the rest of the animals) 
where he stayed for 30 days. During quarantine, he got 
an exam, including checking blood and stool (poop) sam¬ 
ples that could show evidence of an illness or diseases. 
This month or so gave Zoo staff more time to see symp¬ 
toms of a disease or illness that Husani may have had. All 
animals new to the Zoo go through quarantine. 

The new modern L.S. Skaggs Animal Health Center 
with its separate quarantine wing helped Zoo staff effi¬ 
ciently and safely care for Husani. 

After leaving quarantine, Husani was moved to the 
Great Ape Building to grow accustomed to the sights, 
staff and smells of his new surroundings. Zoo staff plans 
to proceed with a long, structured and slow introduction 
with the other male gorilla in order to increase the prob¬ 
ability of managing Tino and Husani together. 

Why send Husani to Hogle Zoo? 

With more than 50% of births being males and the 
strategy of managing gorillas in mixed-gender groups, 
with one male and multiple females, there is a strong 
need for Association of Zoos and Aquariums (AZA) in¬ 
stitutions to work with the Gorilla Species Survival Plan 
(SSP) to manage males in bachelor troops. Hogle Zoo 
was asked to manage a bachelor troop of gorillas. This 
management strategy is not unusual, as male gorillas live 
solitary lives or in bachelor groups in the wild. 
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Born at the Bronx Zoo, 
December, 1991. 


In 1998, he moved to Gulf 
Breeze Zoo, located near 
Pensacola, Florida, until mov¬ 
ing on to the Birmingham Zoo. 


Age: 19 

Weight: 340 pounds 
Height: Around 5'8" 
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Master the Nature of Utah at the Zoo 


by SUZANNE ZGRAGGEN, academic and community programs coordinator 


T he Utah Master 
Naturalist Pro¬ 
gram (UMNP) 
was started as 
a joint venture 
with Utah State Univer¬ 
sity Extension and more 
than 25 other organiza¬ 
tions in Utah, including 
Utah's Hogle Zoo. Its 
mission is to develop a 
corps of well-informed 
volunteers and profes¬ 
sionals who provide education, outreach, and service — 
promoting citizen stewardship of natural resources within 
their communities. 

The program is divided into three modules: Water¬ 
sheds, Deserts and Mountains. The Watersheds module 
was first taught in 2008, Deserts in 2009 and the Moun¬ 
tains module is being completed for its debut in 2011. 
Participants can take one, two or all three modules - and 
most return for a second module and are clamoring for 
the Mountains module to be ready! 

Each module is an action-packed 40-hour class where 
participants learn to identify Utah plants and animals. At 



Utah Master Naturalists include college 
students, volunteer naturalists, retirees, 
teachers, professional naturalists. State 
Park employees and interested members of 
the general public. 


least half of the class is spent outdoors. Participants also 
complete a service project. Last year Master Naturalists 
from the Zoo helped the Division of Wildlife Services do a 
boreal toad survey at Strawberry Reservoir and fixed nest¬ 
ing boxes and removed the invasive dyer's woad plant at 
Antelope Island State Park. 

Many of the Zoo's staff and volunteers have become 
certified Master Naturalists in at least one module. This 
knowledge helps us to to teach the public and to cultivate 
and presen/e native species here on Zoo grounds and in 
the wild. 

The Zoo's education department is one of only four 
organizations in the state to teach these programs. In fact, 
in 2009, the education staff certified over half of the Mas¬ 
ter Naturalists taught in the State! This year we are the 
only facility offering classes to the public. As part of a spe¬ 
cial professional development program offered for Utah 

teachers, we received 


In 2009, the Utah Society 
for Environmental Edu¬ 
cation presented UMNP 
with the award for Utah 
Environmental Education 
Program of the Year. 


state funding to hit 
the road this summer 
to teach the Deserts 
module to teachers in 
Moab. 


For more information on how you can participate, please visit the education section of the Zoo's website or 

www. utahmasternaturalist. org . 
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WHO STAMPEDE! 

5K Run for Wildlife 

Are you faster than a speeding cheetah? 

American Association of ZooKeepers (AAZK), in part¬ 
nership with Hogle Zoo, is excited to offer our first 5K run 
for wildlife! Come and test your speed while helping to 
save endangered species. This family-friendly event pro¬ 
motes fitness and fun for both adults and 
kids. Every year a different wildlife 
program will be supported. 

This year's event will 
directly benefit Action for 
Cheetahs in Kenya (ACK). 

ACK is a cheetah conserva¬ 
tion project closely affiliated 
with Cheetah Conservation 
Fund (CCF), and its mission is 
to promote the conservation of chee¬ 
tahs through research, awareness and 
community participation in Kenya. Working 
closely with local wildlife authorities and land¬ 
holders, they develop policies and programs that of¬ 
fer mutual support for both wildlife conservation and 
human livelihoods. The founder of ACK is Mary Wystra, a 
former Hogle Zoo employee. 

For more information on ACK, visit the following 
websites: 

www. actionforcheetahs. org 
www. cheetah, org?/=ccf kenya 

Dust off your running shoes and join us for food, enter¬ 
tainment, an award ceremony and a race for wildlife! 

Saturday, October 2 

7-11 a.m. (Race begins at 9 a.m.) 

Registration: 

Early registration is $25 (before Sept 24) Late registration is $30 
Participants can register in person at Hogle Zoo Guest Sen/ices or 
online at www.active.com. Please visit AAZK's website at www. 
utahaazk.org for the direct link to our event on active.com. 

No dogs, heelies, rollerblades or skateboards will be allowed at 
this event. 
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You probably have a favorite Zoo animal, right? So why not spon¬ 
sor it by becoming a Beastly Buddy? It's easy. It's fun. And, it shows 
that you care - about your favorite animal, about your Zoo and about 
the natural world. Your support helps animal care here at the Zoo as 
well as our conservation efforts around the world. 
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anniversaries 
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Wish Zuri and Dari happy 
birthday by purchasing a special 
Buddy sponsorship 
day for only $89! 

Discounted Si00 level. Offer expires September 30, 2010 

This exclusive, special, one-time-offer 
sponsorship package includes: 

• adorable elephant plush, 

• personalized adoption certificate, 

• color elephant photo (either Zuri or Dari), 

• fact sheet and 

• 10 each carousel and trair) tickets. 

or to purchase, please visit us online at 
or call (801) 584-1741. 
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A Few of Their 
Favorite Things 

by DAWN NEPTUNE, behavioral programs coordinator 


A nimals born in the wild must work 
to find food, protect territories and 
hide from predators. Their priority 
is to simply survive. Zoo animals on the 
other hand, live the easy life...but easy 
isn't fun. 

To stimulate our animals, we provide 
them with opportunities to constantly 
learn, interact and exhibit natural behav¬ 
iors using behavioral enrichment. Zoo- 
keepers use countless creative options 
to stimulate all of the senses of our ani¬ 
mals, as well as to encourage a range of 
beneficial behaviors. Devices can range 
from puzzle feeders, paints and pepper¬ 
mint extract to balls, bubbles, bungees 
and more. 



Baby Zuri, the elephant, loves splashing around in rub¬ 
ber tubs and kiddie pools. The tigers' favorite? A giant 
weeble that won't fall down. The giraffes enjoy an array 
of puzzle feeders, and the monkeys love mirrors. 



Don't forget to join us for our 11th annual Animal 
Enrichment Day. In addition to enrichment demonstra¬ 
tions and Guest Connections zoo wide, there will also 
be fun, interactive exploration stations with hands-on 
and enriching activities, such as "eat like an animal" or 
"paint like an elephant." 

Our animals participate in behav¬ 
ioral enrichment activities every day and 
year-round throughout the Zoo. To help 
celebrate Zuri's 1st birthday, August 14, 
we've launched an online enrichment 
wish list, enabling Zoo supporters and 
animal lovers alike to be part of purchas¬ 
ing some of these fun and fabulous toys. 
Just search Amazon.com wish lists for 
"Hogle Zoo" and see a few of the favor¬ 
ite things for our favorite animals. You 
can purchase enrichment toys for our 
elephants, small animals, monkeys and 
apes, hoofstock, carnivores or even help 
supply the new Rocky Shores exhibit. 


Please enrich your own life and theirs and consider making a pur¬ 
chase from this online wish list. What a great way to celebrate and 
honor these amazing animals. 

http://www.amazon.com/gp/registry/registry.html?ie=UTF8&type=wishlist&id=36BM 
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Click on the class name or 
arrow for more information. 


Summer Camps 

Keeper Camp © 

Ages 12-17 

Si00 10% Discount for Members 

Zoo Keeper Dreams? 

Do you dream about animals? Do you think measuring, 
scrubbing, sweeping and interacting with wild animals 
are good ways to spend your day? Have you always 
wanted to be a zoo keeper? Well, here is your chance 
to see if you have what it takes. Come to the Zoo for a 
hands-on, behind-the-scenes, fun-filled day. Participants 
will spend their day with a staff member preparing 
animal diets, cleaning exhibits and creating enrichment 
for some of our animals. We will provide lunch and a 
keeper-tastic time! 

September 25 7:30 a.m. - 2:30 p.m. 

November 13 7:30 a.m. - 2:30 p.m. 

December 11 7:30 a.m. - 2:30 p.m. 

December 28 7:30 a.m. - 2:30 p.m. 


Family Programming 

Family ZooSnooz © 

$50 per person 10% Discount for Members 

Load up the kids and the tent and get ready for a camp¬ 
ing trip like you've never experienced. Join the fun and 
participate in some specially designed activities, meet 
some animal friends, take a nighttime tour and roast hot 
dogs and s'mores! Then camp under the stars, wake up 
to the wild sounds of the Zoo and enjoy a continental 
breakfast. Family Zoosnooz is an overnight program of¬ 
fered for families with children ages 5 and up. 

August 13-14 6 p.m. - 9 a.m. 


Out © 

Ages 5-11 

$30 10% Discount for Members 
Drop off time: 6:30 p.m. 

Pick up time: 10 p.m. 

Parents drop your kids off at the Zoo for the evening and 
go out and have yourself a wild time. We will supply the 
entertainment, pizza and an awesome Zoo experience 

October 2 6-11 p.m. 

Enchanted Evening Explorations © 

$10 10% Discount for Pre-registered Members Only 

Do you enjoy things that go bump in the night? What 
about the things that hoot, howl or hiss? This year, 
celebrate Halloween with your friends at the Zoo! You'll 
enjoy a guided tour of the Zoo after dark and a special 
encounter with "Spiderella" and her favorite creepy 
crawly critters. Please come in costume for some fright¬ 
ful fun for all ages. Tour begins promptly at 7:30 p.m. 


Thursday, October 21 
Friday, October 22 
Saturday, October 23 
Thursday, October 28 
Friday, October 29 
Saturday, October 30 


7:30 

7:30 

7:30 

7:30 

7:30 

7:30 


9:30 p.m. 
9:30 p.m. 
9:30 p.m. 
9:30 p.m. 
9:30 p.m. 
9:30 p.m. 


Breakfasts © 

S15/S10 per person 10% Discount for Members 


Misunderstood Animals 

Join Spiderella, Queen of the Spiders, as she dines with 
some of her creepy friends ana dispels all those nasty 
rumors about them just in time for Halloween. Cos¬ 
tumes are welcome. 

October 23 7:45 - 10 a.m. 

Enrichment Breakfast 

Just like people, animals like things to do. Learn how 
Zookeepers enrich the lives of our animals, what they do 
with different smells, tastes, sounds, sights and textures. 


Determine why this is important in a day in the life of a 
Zoo animal. 

November 13 7:45 - 10 a.m. 

Scout Classes 

$15 per person 10% Discount for Members 

Insect Study Merit Badge © 

You'll fly through requirements 1, 2, 3, 5, 6, 9, 10 and 11 
in this eventfuiand ^buggy" evening. By participating in 
this program, you will also be on your way to complet¬ 
ing requirements 4 and 7. Come discover the exciting 
world of insects! 

September 7 6-9 p.m. 

Environmental Science Merit Badge © 

Environmental science affects everything around us from 
the foods we eat to the car commercials we see on TV. 
Come learn more about this important topic while you 
work on your merit badge. We will complete require¬ 
ments 1, 2, 3a3, 3b3, 3a 1, 3e2, 4a and 6 in class. We 
will give tips for requirements 3c, 3f and 5. 

September 23 6-9 p.m. 

Mammal Study Merit Badge © 

Learn more about your furry friends and work on your 
Mammals Study merit badge. We will complete require¬ 
ments 1, 2, 3c and 4g in class, and give tips for require¬ 
ment 5. 

October 12 6-9 p.m. 

Reptile and Amphibian Study Merit Badge © 

Some are slippery, some are slimy; few are scary. Learn 
more about reptiles and amphibians and get to know a 
few in person as you work on your merit badge. We will 
finish requirements 1-7, 9b and 10. We recommend that 
scouts do requirement 8b to complete their badge. 
October 26 6-9 p.m. 
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August 


28 Enrichment Day (R 

10 a.m. - 3 p.m. 



Our award-winning enrichment team 
is demonstrating how we keep our 
animals healthy and happy at the 
Zoo. Learn to forage like a monkey, 
paint like an elephant, and how all 
the senses help keep our animals 
mentally and physically active. 


September 


Zoo Rendezvous 

Zoo closes early at noon in prepara¬ 
tion for Zoo Rendezvous! On this day, 
guests must enter the Zoo through 
the South Gate Entrance and only 
the South end of the Zoo will be 
open. Access will be limited to Asian 
Highlands, giraffes, Small Animal 
Building, African Savannah and the 
Primate Building. Gala starts at 6 
p.m., ticket required. Visit zoorendez- 
vous.com for more information and to purchase tickets. 



18 Safety Safari © 


10 a.m. - 3 p.m. 



This party is brought to you by Radio 
Disney! The Radio Disney dancers 
will be here to entertain you while 
you and your family learn how to 
stay safe and healthy. 




October 

2 Wild Stampede 5K Run 

7-11 a.m. (Race begins at 9 a.m.) 

Support our Zookeepers by joining 
r | M this fun run! Starting at the Zoo's 
American Express Event Pavilion 
. ' / entrance just off the main parking 
_©v_; , v - lot, we will be running and walkin; 



m r. ■ 


.j .... „ walking 

around the back of the Zoo and end- 
1 -^2 ing in the American Express Event 
Pavilion where there will be music, 
snacks and awards. Serious runners 
■ ' : and families are welcome to join. 

All proceeds benefit the American Association of Zoo Keepers. 
Visit active.com to register or at the Hogle Zoo guest services. 
Fee required. 

30 Boo at the Zoo 

9 a.m. - 3 p.m. 

Salt Lake's most popular trick-or- 
treat event is now in its 22nd year! 
Dress up as your favorite action hero, 
princess or animal! Kids 12 and 
younger can trick-or-treat at various 
candy booths set up throughout zoo 
grounds. 


November 

25 Feast with the Beasts (R 

9 a.m. - noon 

Keepers give food-based enrichment 
to various animals - everything from 
turkey shaped pihatas to pumpkins 
for the animals to stomp, roll, drop 
and chomp! 





Orange-Utahn Art Show 

l\low through August 28 

Salt Lake City Public Library Anderson - 
Foothill Branch 

Monday - Thursday, 10 a.m. - 9 p.m. 

Friday - Saturday, 10 a.m. - 6 p.m. 

Enjoy artwork created by the Zoo's talented orangutans as well 
as local artists. 


Member Events 

August lO & 24 

Members-Only Stay Late 'Til 8 Q 

Experience the magic of the Zoo at twilight. Gates close at 8 
p.m. and grounds close at 9 p.m. 

August 21 

Members-Only Sunrise Safari (R 

Get out and enjoy a unique zoo experience in the cooler 
temperatures while watching the Zoo's animals greet the day 
before we open to the general public. Gates open at 7:30 a.m. 

October 1 

2nd Annual Members-Only (j^ 

Harvest Festival 

Times TBD 

Additional charge TBD 

Hogle Zoo's first-ever members-only Harvest Festival was a 
HUGE success. This year it will be even bigger and better, 
spreading out through the entire Zoo! Come celebrate the best 
of fall with animal encounters, seasonal activities and more. 

All events are subject to change. Some events may have an additional fee. 

Check www.hoglezoo.org for more information. 
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Utah Zoological Society 

2600 East Sunnyside Avenue 
Salt Lake City, Utah 84108 

ASSOCIATION 
OF ZOOSCW 
AQUARIUMSOC 


ZOO, ARTtf 



Open every day at 9 a.m. 
Closed Christmas and 
New Year's Day 


(801) 582-1631 


Development ext. 708 
Docents ext. 713 
Education ext. 763 
Events Hotline ext. 750 
Event Sales ext. 761 
Group Ticketing ext. 761 
Marketing ext. 749 
Membership ext. 744 
Public Relations ext. 729 
Volunteers ext. 737 
Zootique ext. 734 


www.hoglezoo.org 


Follow us on 


facebook. 
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Wild Experiences 

Discover the Zoo beyond your usual Zoo visit with our special experi¬ 
ences. Each experience is unique and brings you and your family closer 
to the beauty and wonder of the natural world. 

You can experience feeding a giraffe, interacting with bats or taking care 
of the colorful birds of the rainforest first thing in the morning. We also 
offer an early morning, personally-guided cart tour of the Zoo. Prices 
range from $20 to $40 per person, depending on the experience. 




And on your next Zoo visit, enjoy 
one o£ our many free experiences: 




Eagles on the Plaza 

Every Saturday at 9 a.m. 


Pachyderm Program 

Daily at 10:30 a.m. and 1:30 p.m. 



World of Flight Bird Show 

Monday - Thursday: 11a.m. and 1 p.m. 
Friday & Saturday: 11 a.m., 1 p.m. and 3 p.m. 
Sunday: 1 p.m. and 3 p.m. 


























